
Acknowledgment of Office and Refund Policy   

Armonk Vision Care 

2 Byram Brook Place 

Armonk, NY 10504 

 

 

I understand that  Armonk Vision Care's Office and Refund Policy is as follows: 

 

 

 We will go above and beyond to help you love your glasses. 

 The lenses provided in the eyeglasses dispensed at this office are custom made. Once 
ordered, we cannot issue a refund or cancel orders that the lab has already processed.  

 All sunglasses are considered a final sale. There are no refunds, exchanges, or credits.   

 We will not be responsible for orders or deposits left over 90 days.  

 

        Precaution: 

 Due to the unknown quality and/or condition of a customer's frame (not provided by us 
or an already used frame) we will not be responsible for any damage or breakage that 
may occur during lens insertion or during frame adjustments.  

 

 

 

Signature of Patient: _______________________________________________________________ 

Print Name:_______________________________________________________________________ 

 

 

Parent/Guardian Signature (if minor): __________________________________________________ 

 

 

 


